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A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) OR THIRTY (30) DAYS, 

WHICHEVER IS LONGER, FROM THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1 .1 36(a). In no event, however, may a reply be timely filed 
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Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1 .704(b). 

Status 
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3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quay/e, 1935 CD. 1 1 , 453 O.G. 213. 
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4) S Claim(s) 7-33 is/are pending in the application. 
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5) D Claim(s) is/are allowed. 

6) K C\a\m(s) U33 is/are rejected. 
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8) D Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9) D The specification is objected to by the Examiner. 

10) D The drawing(s) filed on is/are: a)D accepted or b)D objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1 .85(a). 
Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1 .121(d). 

1 1) D The oath or declaration is objected to by the Examiner. Note the attached Office Action or form PTO-152. 
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DETAILED ACTION 

1 . This action is responsive to communications: Application filed 07/31/03. 

2. Claims 1-33 are pending. Claims 1, 20, 27, 31, and 33 are independent claims. 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 1-4, 6-18, and 20-33 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Ghai et al. , US 2005/0120330 A1, 06/02/05 (filed 07/12/04, 
provisional application filed 07/11/03). 

In reference to claims 1 , 20, 27, 31 , and 33, Ghai teaches a system and method 
for creating and using self-describing events in automation. Ghai teaches the following: 
-Receiving a response, processing the response which can include selecting event 
types to be used as triggers for steps in an automated workflow. Attributes of events 
can be selected as arguments to workflow steps. One way the processing can occur is 
to present the data type information to a user and allow this user to manually select 
which event types will trigger steps in the automated workflow and which event 
attributes will be passed as arguments to the workflow steps. See page 2, paragraph 
[0012]. Compare to "detecting user-selected text portions of the displayed text 
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document and detecting at least one user-selected workflow process parameter 
associated with each user-selected text portion of the document". 

-Defining the workflow using the steps above and monitoring the components for events 
defined in the workflow. When an event is detected it is processed. Processing of an 
event includes creating a machine readable data payload containing event information 
including the event type, event attributes, and a grammar to which the event conforms. 
Using the provided grammar, components in the automated workflow can interpret the 
data payload and perform the actions defined in the automated workflow. See page 2, 
paragraphs [0012]-[0013]. The data payload is in XML form with an associated XML 
schema attached to the event. See page 3, claims 1-4. Compare to "converting user- 
selected. . .into a data structure representing an ordering of information to be 
elicited when the workflow process is executed; and using the data structure to 
drive the workflow process". 

Ghai does not expressly state the user-selected text portions; however, he does 
teach allowing a user to manually select which event types will trigger steps in the 
automated workflow and which event attributes will be passed as arguments to the 
workflow steps. See page 2, paragraph [0012]. It would have been obvious to a person 
of ordinary skill in the art at the time of the invention to realize that the event types that 
trigger steps in the automated workflow are passed as arguments which can comprise 
text portions. See page 1 , paragraph [0003] where Ghai teaches the text message 
format for the event is changed through updates to the system, the parsing routine must 
also be changed to allow the data to be extracted. 
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In reference to claims 2-3, Ghai teaches defining the workflow using the steps 
above and monitoring the components for events defined in the workflow. When an 
event is detected it is processed. The processing of an event includes creating a 
machine-readable data payload containing event information including the event type, 
event attributes, and a grammar to which the event conforms. Ghai further teaches 
using the provided grammar, components in the automated workflow can interpret the 
data payload and perform the actions defined in the automated workflow. See page 2, 
paragraphs [0012]-[0013]. See page 3, claims 1-4. 

In reference to claims 10-12, Ghai teaches allowing a user to manually select 
which event types will trigger steps in the automated workflow and which event 
attributes will be passed as arguments to the workflow steps. See page 2, paragraph 
[0012]. 

In reference to claim 13, Ghai teaches the data payload is in XML form with an 
associated XML schema attached to the event. See page 3, claims 1-4. 

In reference to claim 14, Ghai teaches the system also includes a graphical 
viewer in communication with the web browser client. The graphical viewer is operative 
to display event type information including producible event types of managed 
components, attributes of each event type, and a grammar to which each event type 
conforms. See page 2, paragraph [001 1]. 

In reference to claim 16, Ghai teaches processing the data payload in a manner 
defined by the workflow by using the provided grammar of the event type to interpret the 
attributes f the event. See page 2, paragraph [0013]. 
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In reference to claim 17, Ghai teaches allowing a user to manually select which 
event types will trigger steps in the automated workflow and which event attributes will 
be passed as arguments to the workflow steps. See page 2, paragraph [0012]. 

In reference to claims 23-26, Ghai discloses allowing a user to manually select 
which event types will trigger steps in the automated workflow and which event 
attributes will be passed as arguments to the workflow steps. See page 2, paragraph 
[0012]. 

In reference to claim 28, Ghai teaches the data payload is in XML form with an 
associated XML schema attached to the event. See page 3, claims 1-4. 

In reference to claims 29-30, Ghai discloses allowing a user to manually select 
which event types will trigger steps in the automated workflow and which event 
attributes will be passed as arguments to the workflow steps. See page 2, paragraph 
[0012]. Ghai's system also includes a graphical viewer in communication with the web 
browser client. The graphical viewer is operative to display event type information 
including producible event types of managed components, attributes of each event type, 
and a grammar to which each event type conforms. Pursuant to the this aspect of the 
current application, a server application is provided. The sever application is in 
communication with the web browser client and with an event database and an event 
application. The server application is operative to receive a request for event type 
information, query the event application and access the event database to respond to a 
request for event type information. A remote data server is in communication with the 
graphical viewer. The remote data server is further in communication with at least one 
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platform-specific event database. The remote data server is operative to receive a 
request for platform-specific event type viewing data and is operative to query the 
platform-specific event database and respond to the request for platform-specific event 
viewing data. 

In reference to claims 4 and 7-9, Ghai teaches a user can manually select which 
event types will trigger steps in the workflow and which event attributes will be passed 
as arguments to the workflow process; however, he does not expressly state the 
parameters comprise questions to be asked during step 3. It would have been obvious 
to a person of ordinary skill in the art a the time of the invention that defining the event 
attributes to be passed as arguments to the workflow process could comprise questions 
because the user could define the parameters as such. 

In reference to claim 6, Ghai teaches a user can manually select which event 
types will trigger steps in the workflow and which event attributes will be passed as 
arguments to the workflow process; however, he does not expressly state the user can 
modify a label used to designate a phase; however, it would have been obvious to a 
person of ordinary skill in the art a the time of the invention that defining the event 
attributes to be passed as arguments to the workflow process could comprise modifying 
a label used to designate a phase since Ghai's system allows users to select and define 
the workflow process. 

In reference to claims 15 and 18, Ghai teaches a user can manually select which 
event types will trigger steps in the workflow and which event attributes will be passed 
as arguments to the workflow process; however, he does not expressly state the 
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parameters comprise questions to be asked during step 3. It would have been obvious 
to a person of ordinary skill in the art a the time of the invention that defining the event 
attributes to be passed as arguments to the workflow process could comprise questions 
because the user could define the parameters as such. 

In reference to claims 21-22 and 32, Ghai teaches a user can manually select 
which event types will trigger steps in the workflow and which event attributes will be 
passed as arguments to the workflow process; however, he does not expressly state 
the parameters comprise questions to be asked during step 3. It would have been 
obvious to a person of ordinary skill in the art a the time of the invention that defining the 
event attributes to be passed as arguments to the workflow process could comprise 
questions because the user could define the parameters as such. 
5. Claim 5 is rejected under 35 U.S.C. 103(a) as being unpatentable over Ghai et 
aL, US 2005/0120330 A1 , 06/02/05 (filed 07/12/04, provisional application filed 
07/1 1/03) in view of McKibben et aL US 2004/0122835 A1 , 06/24/2004 (provisional 
filed 12/11/02). 

In reference to claim 5, Ghai does not teach a drop-down menu containing 
workflow process parameters; however, McKibben teaches a drop down menu allowing 
a user to select different folders. See page 9, paragraph [0113]. Although McKibben's 
drop down menu does not contain workflow process parameters, he teaches that 
dropdown menus were a well-known method in the art to select from a variety of options 
and it would have been obvious to a person of ordinary skill in the art at the time of the 
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invention to incorporate a drop-down menu for parameter selection as it is an efficient 
way to interactively make a selection. 

6. Claim 19 is rejected under 35 U.S.C. 103(a) as being unpatentable over Ghai et 
aL, US 2005/0120330 A1 , 06/02/05 (filed 07/12/04, provisional application filed 
07/11/03) in view of Abraham-Fuchs et aL US 2004/0260593 A1, 12/23/04 (filed 
05/1 9/04, provisional filed 05/20/03). 

In reference to claim 19, Ghai does not teach using voice recognition to detect 
the at least one workflow process parameter; however, Abraham-Fuchs does. 
Abraham-Fuchs discloses a user interface supporting workflow operation improvement 
where the user interface comprises a voice recognition program for recognizing input 
received via a graphical user interface. See page 2, paragraphs [0015]-[0016]. It would 
have been obvious to a person of ordinary skill in the art at the time of the invention to 
incorporate a voice recognition system to detect a workflow process parameter as it is 
inputted to the system by a user and it is desirable to identify such input in the system of 
Ghai in order to drive the workflow process. 



7. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 
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Brandt et al. 



US 2003/0050821 A1 



Anderson et al. 



US 6,571 ,246 B1 



DeFrancesco. Jr. et al. 



US 6,505,176 B2 



Mukundan et al. 



US 6,907,451 B1 
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Tschieqq et al. 



US 2005/0192963 A1 



Weske. Mathias, et al. . "A Reference Model for Workflow Application Development 
Processes", ACM Database, 1999. 

8. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Rachna Singh whose telephone number is 571-272- 
4099. The examiner can normally be reached on M-F (8:30AM-6:OOPM). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Heather Herndon can be reached on 571-272-4136. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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